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	 1.	 Click the Basic tab …

	 2.	 For the time range, select All time …

	 3.	 Check Cookies and other site data …

	 4.	 Check Cached images and files …

	 5.	 Click the Advanced tab … 

	 6.	 For the time range, select All time …

	 7.	 Check Cookies and other site data …

	 8.	 Check Cached images and files …

	 9.	 Check Site settings …

	10.	 Check Hosted app data …

	11.	 Click  Delete data  .

Steps for Chrome
With Chrome as the active application, use the keyboard shortcut 
CTRL + SHIFT + DEL to display the dialog in Figure 1. Follow the 
steps below to successfully clear cache and cookie data:

Cancel Delete data

Browsing history
Deletes history, inclusing in the search box

Time range

Delete browsing data

AdvancedBasic

All time

Cookies and other site data
Signs you out of most sites. You’ll stay signed in to 
your Google Account.

Cached images and files
Frees up to 130 MB. Some sites may load more slowly 
on your next visit.

Cancel Delete data

Browsing history
1,532 items

Download history
1,168 items

Passwords and other sign-in data
5 passwords (for erecording.com, microsoftonline.com)

Autofill form data
None

Site settings
14 sites

Hosted app data
1 app (Web Store)

Time range

Delete browsing data

AdvancedBasic

All time

Cookies and other site data
From 10 sites (you’ll stay signed in to your Google Account)

Cached images and files
130 MB
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FIGURE 2   |          Chrome’s Advanced Tab

 
 Close and Re-Open the Browser

Since some of the browser data cannot be deleted while the browser is open, it’s 
recommended that you close and re-open the browser to complete the process.

Alternatively, we’ve had success using the keyboard shortcut CTRL  +  F5 which 
forcibly refreshes the browser without having to close it. If these steps do not 
resolve your issue, please restart your workstation before troubleshooting further.

FIGURE 1   |          Chrome               CTRL + SHIFT + DEL
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	 1.	 For the time range, select All time …

	 2.	 Check Cookies and other site data …

	 3.	 Check Cached images and files …

	 4.	 Click the button   Clear now  . 

Steps for Edge
With Edge as the active application, use the keyboard shortcut 
CTRL + SHIFT + DEL to display the dialog in Figure 3. Follow the 
steps below to successfully clear cache and cookie data:

FIGURE 3   |          Edge               CTRL + SHIFT + DEL

 
 Close and Re-Open the Browser

Since some of the browser data cannot be deleted while the browser is open, it’s 
recommended that you close and re-open the browser to complete the process.

Alternatively, we’ve had success using the keyboard shortcut CTRL  +  F5 which 
forcibly refreshes the browser without having to close it. If these steps do not 
resolve your issue, please restart your workstation before troubleshooting further. CancelClear now

Browsing history
405 items and more on synced devices. Clears history 
from all signed-in devices that are syncing.

Download history
30 items

Delete browsing data ×

Time range

All time >

Cookies and other site data
From 289 sites. Signs you out of most sites.

Cached images and files
From 289 sites. Signs you out of most sites.

Clear browsing data for Internet Explorer mode

This will clear your data across all your synced devices 
signed in to j.marshall@domain.com. To clear browsing 
data from this device only, sign out first.
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